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Toilets are important. Everybody uses them. Access to decent toilets is a fundamental human right 
and necessary for good health and well being. As part of our Healthy Schools Policy we have 
established a Toileting Policy. From Nursery to Year 6 we endeavour to create a suitable and 
appropriate policy for toileting, where we can ensure that all children feel comfortable, and stay 
healthy.  

Aims 

 

 To maximise access to pupils’ toilet facilities during the day to promote the health, wellbeing 
and learning opportunities of all pupils.  

 

 To provide good quality toilet facilities throughout the school. 
 
 
 
Why we are writing this policy? 
 
Rationale 

For children and young people to stay healthy, they need to drink water regularly throughout the 
day. They also need to empty their bladder and bowels regularly and fully when they need to. 
During term time, time spent at school is the bulk of any child’s day so how much they drink and 
how often they go to the toilet are important. The extension of the school day and breakfast clubs 
make this even more critical. 

 

 The school recognises that well-maintained toilet facilities where pupils feel comfortable and 
safe and have open access to throughout the school day, are essential for health, wellbeing, 
and learning.   

 



 We value and respect our pupils and want them to be able to benefit from good provision and 
practice. 

 
 
Policies and Procedures linked to toileting: 
 

 To ensure that this policy is both accepted and upheld by the whole school community - school 
management, staff, pupils, governors, parents, site manager, cleaning and ancillary staff. 

 

 All toilets are open and available to pupils throughout the school day. While pupils can use toilet 
facilities at break and lunchtimes if they need to, we ensure pupils have access at all times. We 
recognise that toilet needs are highly individual and do not conform to regimental timetables.  
We will encourage regular and frequent enough toilet breaks (every 45 – 60 minutes). We 
recognise that some pupils only feel comfortable going to the toilet when others are not around 
and will allow children to go out of class to use the toilet when appropriate without adverse 
comment. 

 
 

 Toilets and washroom facilities are checked daily by caretaker to ensure suitable for the range 
of anticipated users, including pupils with disabilities and special needs, with adequate lighting, 
fixtures and fittings. 

 

 As appropriate toilets and washroom facilities cater for the needs of all pupils from ethnic and 
religious communities, and ensure these needs are met in a sensitive, informed and appropriate 
manner. 

 

 Toilet facilities provide visual and aural privacy for users.  
 

 All toilet areas have properly maintained supplies at all times of warm and cold water, soap, 
hand drying facilities and toilet tissue in dispensers, provided at a convenient height. 

 

 Ensure sanitary disposal units in all female cubicles (Upper Key Stage 2) serviced on a regular 
basis and to provide sanitary provision if appropriate.  

 

 Implement and maintain an effective toilet cleaning, supervision and inspection regime to 
ensure proper standards of provision and cleanliness, throughout the school day. 

 

 Encourage drinking water and have times for water breaks during the school day. 
 

 During playtimes, a rota enabling support staff to supervise the toilets at playtime and to ensure 
that children are using the facilities appropriately. Children are reminded to use toilet areas 
appropriately and must not restrict pupils from using the toilets as and when they need to. 

 

 To actively seek the views of the whole school community in relation to any concerns about 
toilet provision and access issues (School Council, PSHCE discussions) and to respond 
seriously to these and deal promptly with any problems highlighted by the pupils.  

 

 To actively consult and involve the pupils in managing the toilets (via the School Council). 
 



 To encourage pupils to respect the toilets and each other (via the School Council, in PSHCE 
lessons, discussion times, in the Social, Emotional Aspects of Learning (SEAL) programme) 
and for pupils to establish a Pupil Code of Conduct in toilets and washrooms.  

 

 To regularly include toilet management issues in all appropriate School Council, staff, parent 
and governor meetings. 

 

 To provide outdoor sheltered social areas to discourage toilets from being used for such 
purposes. 

 

 To implement and maintain annual reviews of the policy to monitor that it is being adhered to 
and remains relevant. 

 

Notes 

 

 This policy document was produced in consultation with pupils, parents, school staff, governors 
and the school nurse.  

 

 The school actively supports the provision of open access to well-maintained, clean, private and 
safe toilet facilities throughout the school day. 

 
 

 
 
 

 
 



WESTMOOR TOILETING POLICY 
 

SUPPORTING PERSONAL DEVELOPMENT 
 

CONTINENCE, NAPPY CHANGING 
 & ADMISSION POLICIES 

 
 

Toileting in the Foundation Stage 
 
At Westmoor Primary School we encourage good toileting practice from the very beginning of 
children’s education. In Nursery some children may still be wearing nappies and will require 
support to achieve continence. To ensure that all children have access to learning at our setting we 
will endeavour to meet the needs of individual children requiring toileting support and relevant 
facilities.  
 

What the law says 
 
The Local Authority and schools have three key duties towards disabled children and young people 
under the Disability Discrimination Act 1995 (DDA 1995): 
 

 Not to treat disabled children and young people less favourably for a reason related 
  to their disability. 
 To make reasonable adjustments for disabled children and young  people, so  they 

are not at a substantial disadvantage 
 To implement an accessibility strategy to increase access to school education for 

 disabled children and young people. 
 
The Disability Discrimination Act 2005 (DDA 2005) introduced a duty on the public sector to 
promote disability equality for employees and service users including children and young people in 
schools.  All public authorities (including schools) have a duty to: 
 

 Promote equality of opportunity 
 Eliminate unlawful discrimination 
 Eliminate disability related harassment 
 Promote positive attitudes towards disabled people 
 Encourage disabled people’s participation in public life 
 Take account of disabled people’s disabilities even where that involves more 
           favourable treatment 

 
These are known as the ‘general duties’. 
 
The DDA also requires all education providers to re-examine all policies, consider the implications 
of the Act for practice and revise their current arrangements to comply with new legislation.   
 
Education providers have an obligation to meet the needs of children with delayed personal 
development in the same way as they would meet the individual needs of children with, for 
example, delayed language.  Any admission policy that sets a blanket standard of continence, or 
any other aspect of development, for all children is discriminatory and therefore unlawful under the 
Act.  All such issues have to be dealt with on an individual basis and schools are expected to make 
reasonable adjustments to meet the needs of each child. 



 
 
The Disability Discrimination Act (DDA) 2001 requires all education providers to re-examine all 
policies, consider their current practice, and revise their arrangements if necessary. It is clear 
therefore that anyone with a named condition that affects aspects of their development must not be 
discriminated against. Refusing to admit a child with learning difficulties and / or physical 
difficulties because of their incontinence or delayed personal development is likely to be 
thought of as discriminatory and therefore illegal under the DDA. However, we would question 
admission being refused to other children who are delayed in achieving continence.  Also, delayed 
continence can occur for a number of reasons and is not necessarily linked with learning difficulties 
/ physical difficulties.  However, children with learning difficulties which may not have been 
identified by the time they enter nursery are likely to be late coming out of nappies. 
   
Education providers have an obligation to meet the needs of children with delayed personal 
development / incontinence in the same way as they would meet the individual needs of children 
with delayed language, or any other kind of delayed development. 
 
Having admitted a child to our setting we ensure that the child is well cared for, including changing 
a child’s nappy and clothing when necessary. Asking parents of a child to come and change a child 
is likely to be a direct contravention of the DDA, and leaving a child in a soiled nappy or 
underwear/clothing, for any length of time pending the return of the parent is a form of abuse.   
 
Any admission policy that sets a blanket standard of continence, or any other aspect of 
development, for all children is discriminatory and therefore unlawful under the Act.  All such issues 
have to be dealt with on an individual basis, and settings / schools are expected to make 
reasonable adjustments to meet the needs of each child.    
 



What this means in Westmoor  
 
Admissions Policy 
Our Admission Policy will not exclude those children using nappies. We will find out as much about 
the child’s individual needs on admission so that we can work with parents to develop independent 
toileting.  
 
Facilities 
If a child needs to be changed, a screen will be placed in the nursery toilet area to ensure privacy 
and dignity. A changing mat and supplies will be available for staff if appropriate.  
 
Health & safety 
 
 Staff wear disposable gloves and aprons when dealing with an incident 
 Staff use fresh disposable gloves for each nappy or clothing change 
 Soiled nappies are double wrapped and placed in a clinical waste bag, clothing placed in a tied 

plastic bag to go home. 
 The changing mat should be cleaned after each use if appropriate 
 Staff wash hands with hot soapy water after each nappy or clothing change is completed – 

children also wash hands to promote good hygiene practice.  
 Any soiled clothing should be double bagged and given to the parent at the end of the session. 
 
Child protection 
The normal process of changing a nappy or a child if they are wet or soiled should not raise child 
protection concerns, and there are no regulations that indicate that a second member of staff 
should be present to ensure that abuse does not take place – OFSTED & CRB checks are carried 
out to ensure the safety of children with staff employed in childcare & education settings. Parents / 
carers and students on placement should not change a nappy or change a child out of soiled 
clothing. 
 
Throughout school, where a child has had a toilet accident they will be changed in the toilet by a 
member of staff if appropriate. A record of this must be noted in the class teacher’s safeguarding 
sheets, and the parent/carer collecting the child must be informed and handed the soiled clothes.   
 
Job descriptions 
Any new posts should have providing personal care to promote independent toileting & other self 
care skills as one of the tasks. 
 
Procedure for personal care in your setting 
Clear written guidelines for staff to follow when changing a child or assisting a toilet trained child 
who asks for help. Parents / carers should also be aware of these procedures. Written guidelines 
will specify: 
 
 Who will change the nappy 
 Where the changing will take place 
 What resources will be used (wipes, wet cotton wool, creams?) 
 How the nappy will be disposed of 
 What infection control measures are in place (personal hygiene, cleaning surfaces, nappy 

disposal) 
 What the staff member will do if the child is unduly distressed by the experience, or if the staff 

member notices marks or injuries 



 
Consider staffing levels 
It can take up to 10 minutes to change a nappy or clothing. This is the same length of time that 
might be allocated to work with a child on an individual learning target – so should not impact on 
your staffing ratios. 
 
Up-date your policies & procedures 
Admissions policy, hygiene policy, information for parents and guidelines for staff are all up-dated 
and everyone is aware of any changes you are implementing. 
 
A School Advisory Nurse has met with Support Staff involved and has worked with staff to advise 
on  procedures and is available to support further if necessary.  

 
Working in partnership with parents / carers 
 
To avoid misunderstandings and help parents / carers feel confident that you are taking a holistic 
view of their child’s needs we will make clear the setting’s and the parents’ / carers’ responsibilities 
and expectations. This information will be completed on a Toileting Assessment Form before 
children start at Nursery if they are wearing a nappy to nursery. This will be reviewed every term 
that it is applicable for that child.  
 
The parent / carer will: 
 
 Agree to ensure that the child is changed at the latest possible time before being brought to 

Nursery. 
 Provide spare nappies and a change of clothing and be responsible for keeping this replenished.   
 Understand and agree the procedures that will be followed when their child is changed at the 

nursery – including the use of any cleanser or the application of any cream 
 Ensure consistency when coming to Nursery and to inform staff of any changes. (i.e. in nappy 

type etc.) 
 Agree to inform the setting should the child have any marks / rash 
 Agreeing to a ‘minimum change’ policy i.e. the setting would not undertake to change the child 

more frequently than if she / he were at home  
 Agreeing to review arrangements should this be necessary 
 
The School will: 
 
 Agree to change the child during a single session should the child soil themselves or become 

uncomfortably wet 
 Communicate to parents when the child was changed, and any other information as necessary 
 Agree to monitor the number of times the child is changed in order to identify progress made  
 Agree to report should the child be distressed, or if marks / rashes are seen 
 Agree to review arrangements should this be necessary, termly or as appropriate 
 Work with parents / carers on a progression to pull ups/potty training regime when / if the time is 

right



 


